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Before we 

start today’s 

topic:

Let’s Review!
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Customer 

Question #1

Why do Windows programs 

stop responding? Is there 

anything that can be done 

to prevent this?



Customer 

Question #1

It’s not just Windows – Mac, 

Linux & other OSs will also 

have programs freeze up. 



Customer 

Question #1

Why do programs freeze 

up? 



Why do programs freeze up?
1) The computer is trying to perform other functions in the 

background.

2) The computer operator tries to open a program on boot-

up before everything else is loaded.

3) A power spike can cause a program or the OS to freeze 

up.

4) Third party add-ons can interfere with the normal 

operation of a program.

5) On rare occasions, an update can cause a program to 

freeze up.

6) The hard drive is beginning to fail.



What to do?

1) The computer is trying to perform other functions in the 

background. – Difficult to know

2) The computer operator tries to open a program on boot-

up before everything else is loaded. – Wait until the 

computer is completely booted up before opening a 

program.

3) A power spike can cause a program or the OS to freeze 

up.- Use a UPS backup for a desktop and a surge 

protector for a laptop.



Why do programs freeze up?

4) Third party add-ons can interfere with the normal 

operation of a program. – Disable third party add-ons to 

see if that corrects the problem.

5) On rare occasions, an update can cause a program to 

freeze up. – Always perform updates.  However, use a 

restore point to go back before an update if you’re pretty 

sure that’s what is causing the problem.

6) The hard drive is beginning to fail. – Back up, back up, 

back up!  Replace the hard drive before it fails or put that 

money towards a new computer.



Customer 

Question #2

What exactly is the function 

of a firewall and do I need 

one?



What exactly is the function 

of a firewall?

A firewall, whether hardware or 

software, is used to control what 

comes into and what goes out 

of a network which is presumed 

secure and a network which is 

not (e.g., the Internet).  



What exactly is the function 

of a firewall?



Do I need a firewall?

Yes. A software firewall 

comes built-in on all 

Windows and Mac 

computers.  (Oddly, on Mac 

the firewall is turned off by 

default.)



Do I need a firewall?

Many routers come with a 

built-in hardware firewall.  

Many anti-virus programs 

come with a software 

firewall.



Do I need a firewall?

You can purchase third-

party firewall, as well.



Customer 

Question #3
Is it important to know my 

computer's IP address?



Is it important to know my 

computer's IP address?

What is an IP address?

Every piece of hardware which 

connects to the Internet is 

assigned an IP address.  This 

address is like your home address.



Is it important to know my 

computer's IP address?

In most cases, it’s not important to know your 

computer’s IP address.

By the way, if your computer is connected 

through a router, the router will have the 

Internet IP address while your computer will 

have an internal network IP address.



Is it important to know my 

computer's IP address?

If you want to know your computer’s IP 

address (or the router’s address), you can go 

to the following URL:

http://www.whatismyip.com/



Customer 

Question #4
I email from Yahoo and they 

reply through Yahoo.  But it 

comes back in 

iCloud.  Why? 



I email from Yahoo and they 

reply through Yahoo.  But it 

comes back in 

iCloud.  Why? 

Because this person is using an Apple 

device – iPad, iPhone or iPod Touch.



Customer 

Question #5
Can you demo Pando?



Can you demo Pando?



2 Warnings!



Our next 

webinar is:

Wednesday,

June 13, 2012

2:00 p.m.
“Cloud Computing: 

What Is It And Is It 

Time To Join?” 



Our next 

seminar:
Some time in September

“Have a nice 2 months off!”


