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Dear Valued Customer,

FREE WEBINAR THIS WEEK! | know it's not a lot of notice, but we have a free
webinar this Wednesday, August 29, 2018 at 2:00 p.m. It's especially important for
RTS customers. Get all the info below!

If you're on the Treasure Coast, our first seminar of the season is less than two
weeks away. Get all the facts in the article below.

REMINDER: Microsoft and/or Apple will NEVER call you, they will NEVER cause a
window to appear on your device warning you that it's infected and that you should
not turn it off or you'll lose everything. These are SCAMS.

We've revised our Blog and new information is going up every day. Why not take a
few minutes to check it out? Just click the button below.

Have an awesome week and keep safe online!

John
772-408-4425

4KCC BLOG


http://www.4kcc.com/
http://www.4kcc.com/info.html
http://www.4kcc.com/hours
http://www.4kcc.com/rts
https://www.4kcc.com/blog

Forward to a Friend

Next Seminar

Our next seminar is less than two weeks away! If you live on the Treasure Coast,
we hope you will join us on Saturday, September 8, 2018. The seminar title is "I Am
Not A Crook" and it will be from 10:00 a.m.-12 Noon. The cost is still $8 per

person. Come a little early for coffee, juice, donuts and other goodies. No need to
register ahead of time, just come join us! You may bring your laptop or tablet if you
like but they are not necessary for the class. Our seminar will be held in the

Fellowship Hall of Trinity United Methodist Church, 2221 NE Savannah Rd., Jensen
Beach, FL 34957

(Click on the church name for directions.)
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FREE WEBINAR
If you're a Remote Technical Support (RTS) customer or you're thinking about


https://www.facebook.com/
https://twitter.com/
https://plus.google.com/
https://app.robly.com/forward_to_a_friend?a=5ee29c62167f2ee73bf04d5eaf8c2e58&b=d69ee289e464b45cb8678ff2afffa995
https://www.4kcc.com/seminars
https://www.google.com/maps/dir//2221+NE+Savannah+Rd,+Jensen+Beach,+FL+34957/@27.2321253,-80.2378797,17z/data=!4m8!4m7!1m0!1m5!1m1!1s0x88dee7a1d01b1551:0x4299fe43286859f8!2m2!1d-80.235691!2d27.2321253?hl=en&authuser=0
https://www.4kcc.com/rts

becoming one (and you should!), this free, 30-minute webinar will explain all the ins
and outs of our new Remote software. We’'ve switched to a company called
Bomgar. They are the Cadillac of the industry and, although our leasing costs are
higher, we believe you’ll really like the new software. For Mac users, you get our
normal icon on your desktop and logging in is so much easier!

The webinar will be THIS Wednesday, August 29, 2018 at 2:00 p.m.
Remember, sign up even if you can’t make it at that time. You’'ll get the follow up
and a link to the recording. Again, if you are an RTS customer, this webinar is very
important. Sign up by clicking on the button below. When you do, don't forget to

click "I am not a robot."
Webinar Signup

Question of the Week

Question: "How can | stop getting all this junk email?"

Answer: This is a question we hear all the time. Junk email, also known
as Spam, is very much on the rise. What you may not know is that a lot of
junk email is actually filtered out at the email server before it even hits
your Inbox or Spam box. Despite the email server filters, lots of junk
email still makes it to our mailboxes. What can you do to stop spam?

Unfortunately, junk email can't actually be stopped - it's here to stay.
However, there are things you can do to minimize its effect in your email.
Here are a few suggestions:

= If a junk email makes it to your Inbox, don't just delete it - you need
to actually mark it Spam or Junk. All email software has the option for
you to do so.

= Never unsubscribe from an email list to which you never actually
subscribed. Spammers often send to email addresses which they
don't even know if the email still exists. When you unsubscribe,
you've just told them that your email is valid and you'll get more junk
instead of less.


https://zoom.us/webinar/register/WN_wQcWiw24T6yDXDYuitSazQ

= Use throw-away email addresses. Many email providers allow you to
create throw-away email addresses. Instead of signing up to lists with
your real email address, you use one of these throw-away addresses
and when the junk gets bad, you just delete it.

= Ask your friends and family to use BCC: when they send out to
multiple email addresses. You should do the same.

= Most email software allows you to create rules to handle emails with
certain words or phrases regardless of the "from" email address. For
instance, you could create a rule that any email that has "Viagra" (or
common misspellings of the word) in the subject would automatically
go to the Trash folder. Find out if you can create a rule and learn how
to us the process!

Remember, you can't eliminate junk email but you can control it!
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https://app.robly.com/forward_to_a_friend?a=5ee29c62167f2ee73bf04d5eaf8c2e58&b=d69ee289e464b45cb8678ff2afffa995
http://www.dpbolvw.net/click-2845270-12002325
https://app.robly.com/

