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Question	Of	The	Week
October	8,	2018

Dear	Valued	Customer,
	
Happy	Columbus	Day!		Or	is	it?		You	need	to	read	today's	blog	post	"Whatever
Happened	To	Columbus	Day?"		Plus,	be	sure	to	enter	our	contest	which	is	described
in	the	same	post.		Find	today's	blog	post	by	clicking	the	Blog	button	below.
	
There's	another	free	webinar	this	week.		Get	all	the	info	below.
	
	
REMINDER:		Microsoft	and/or	Apple	will	NEVER	call	you	out	of	the	blue,	they	will
NEVER	cause	a	window	to	appear	on	your	device	warning	you	that	it's	infected	and
that	you	should	not	turn	it	off	or	you'll	lose	everything.		These	are	SCAMS.	
	
Have	a	terrific	week!	
	
John
772-408-4425

4KCC	Blog
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Next	Seminar

If	you	live	on	the	Treasure	Coast,	we	hope	you	will	join	us	Saturday,	October	20,
2018.		The	seminar	title	is	"Give	Thanks	As	You	Are	Abe-l"	and	it	will	be	from	10:00
a.m.-12	Noon.		The	cost	is	still	$8	per	person.		Come	a	little	early	for	coffee,	juice,
donuts	and	other	goodies.		No	need	to	register	ahead	of	time,	just	come	join	us!	
You	may	bring	your	laptop	or	tablet	if	you	like	but	they	are	not	necessary	for	the
class.		Our	seminar	will	be	held	in	the	Fellowship	Hall	of	Trinity	United	Methodist
Church,	2221	NE	Savannah	Rd.,	Jensen	Beach,	FL		34957
(Click	on	the	church	name	for	directions.)		

	FREE	WEBINAR
Our	next	live,	free	webinar	is	Wednesday,	October	10,	2018	at	4:00	p.m.		The	title
is:
5	Websites	That	Will	Keep	You	Thinking.				Remember,	sign	up	even	if	you	can’t
make	it	to	the	live	event.		You’ll	get	the	follow-up	and	a	link	to	the	recording.		Sign
up	by	clicking	on	the	button	below.		When	you	do,	don't	forget	to	click	"I	am	not	a
robot."

Webinar	Signup
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TIME	HAS	RUN	OUT!
	
If	you	are	a	Remote	Technical	Support	(RTS)	customer,	our	old	software	no	longer
works.		You	will	now	need	to	visit	support.4kcc.com	to	log	in	to	us	so	we	can	install
our	new	remote	software.		If	you	have	problems,	please	call	us	at	772-408-4425
and	we'll	help	you	through	the	process.		How	can	you	tell	if	you	already	have	the
new	software?	Easy!	If	you	have	our	icon	on	your	desktop	and	it's	labeled	"4KCC
Help	Portal"	then	you	have	the	new	software.		If	you	have	any	icon	other	than	that
one,	you'll	need	the	new	software.	

Question	of	the	Week

Question:	"John,	I	just	watched	your	webinar	about	the	phone	apps.	We
just	returned	from	a	road	trip.	I	have	AroundMe	installed	on	my	phone.	So,
I	was	looking	for	a	gas	station	and	it	told	me	that	I	was	not	connected	to
the	internet	and	could	not	help	me.	How	do	I	get	on	the	internet	from	my
car?"

https://support.4kcc.com/
https://support.4kcc.com/


	
Answer:
This	is	a	great	follow-up	question	to	our	webinar,	"5	Cool	Smartphone
Apps	Everyone	Should	Have."		(Click	on	the	webinar	title	to	watch	the
webinar	if	you	didn't	get	to	see	it.)
	
The	reason	our	customer	got	this	message	is	because	his	phone	wasn't
allowing	AroundMe	to	access	the	Internet	through	cellular	data.		There
would	have	been	two	ways	for	him	to	use	AroundMe:	1)	pull	into	the
parking	lot	of	one	of	the	fast	food	chains	or	similar	places	that	give	you
free	Wi-Fi.		Once	on	the	Wi-Fi,	AroundMe	would	have	worked.	2)	allow
AroundMe	to	access	the	Internet	using	cellular	data.		
	
(Note:	allowing	apps	to	access	the	Internet	via	cellular	data	will	count	towards	your
monthly	data	usage	plan	limit,	if	there	is	one.		Be	careful	with	the	options	outlined
here	so	you	don't	run	up	costly	overage	charges.)
	
On	smartphones,	you	can	turn	cellular	data	on	and	off	for	every	app	on
your	phone	or	you	can	regulate	just	one	particular	app's	access.		Here's
how:
	
On	the	iPhone
1)		Tap	Settings.
2)	Scroll	to	find	"Cellular"	and	press	the	arrow	on	the	right.
3)	At	the	top,	if	"Cellular	Data"	is	turned	off,	slide	it	on.
4)	Once	on,	scroll	down	and	turn	cellular	data	on	or	off	for	each	individual
apps.				
	
On	Android	Phones
1)	Tap	Settings
2)	Tap	Data	Usage
3)	On	the	next	screen,	make	sure	you're	on	the	"Mobile"	tab	then	click	the
"More"	button.
4)	From	the	Menu	that	appears,	tap	on	"Restrict	Background	Data."
5)	Tap	"Ok"	to	confirm.
If	you	only	want	to	restrict	certain	apps,	follow	steps	1	&	2	above,	then:
3a)	On	the	next	screen,	make	sure	you're	on	the	"Mobile"	tab.
4a)	Now,	Scroll	down	and	tap	on	the	app	for	which	you	want	to	"Restrict
Mobile	Data."
5a)	On	the	next	screen,	Toggle	On	the	option	for	"Restrict	Background
Data."
	
That's	it	for	this	week's	Question	of	the	Week!
	

Forward	to	a	Friend
	

If	you're	grandparents	like	Joyce	and	I	are,	you	probably	like	to	give	unique	gifts	at
Christmastime.		Here's	another	great	ornament	for	the	tree	this	year!		As	I	mentioned	last
week,	Joyce	is	famous	for	giving	gifts	that	are	"different"	and	"unique."		As	I	mentioned,	she
uses	great	websites	like	OrnamentShop.com.		(We	loved	this	site	so	much,	we	became
affiliates.		If	you	click	and	buy,	we	make	a	buck!)	Here,	she	first	finds	"the	gift"	for	the	person
she	has	in	mind.		Then,	she	personalizes	it	and	that	makes	our	gift	stand	out.		Why	not	take	a
moment	to	click	on	the	ornament	and	see	how	easy	it	is	to	personalize?	

https://youtu.be/x2MhGluZzL8
https://app.robly.com/forward_to_a_friend?a=5ee29c62167f2ee73bf04d5eaf8c2e58&b=54a23d02f0946597c7845330de00cb8c
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