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Dear	Valued	Customer,
	
Wow!		I	was	really	surprised	at	how	many	of	my	webinar	"regulars"	didn't	sign	up
for	Email	201.		I	hope	it	was	just	bad	timing!		Remember,	you	can	still	go	back	and
view	the	webinar	by	going	to	our	webinar	page.		(See	the	button	below.)		The	last
webinar	on	email	is	coming	soon	and	you	can	get	all	the	info	and	sign	up	by
reading	below.
	
It's	Thanksgiving	week	and	we'll	have	special	hours.		Monday-Wednesday,
we'll	be	open	from	10:00	a.m.	until	4:00	p.m.	-	Remote	Support	only.		(We
do	ask	that	you	log	in	only	for	Quarterly	Updates	or	Emergencies.)		There
will	be	no	in-home	or	on-site	service	calls.		Thanksgiving	Day	and	Black
Friday,	we'll	be	closed.		However,	our	blog	will	still	be	updated	and	you
should	definitely	check	it	out.		(See	the	button	below.)		Additionally,	we'll
have	Black	Friday	and	Cyber	Monday	specials	posted	on	our	Specials
website.	
	
REMINDER:		Microsoft	and/or	Apple	will	NEVER	call	you	out	of	the	blue,	they	will
NEVER	cause	a	window	to	appear	on	your	device	warning	you	that	it's	infected	and
that	you	should	not	turn	it	off	or	you'll	lose	everything.		These	are	SCAMS.	
		
Joyce,	Kari	and	I	wish	you	a	wonderful	Thanksgiving.	
	
John
772-408-4425
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Next	Seminar

If	you	live	on	the	Treasure	Coast,	our	next	seminar	is	Saturday,	December
8,	2018.		The	seminar	title	is	"He	Shoots,	He	Scores"	and	it	will	be	from	10:00
a.m.-12	Noon.		The	cost	is	still	$8	per	person.		Come	a	little	early	for	coffee,	juice,
donuts	and	other	goodies.		No	need	to	register	ahead	of	time,	just	come	join	us!	
You	may	bring	your	laptop	or	tablet	if	you	like	but	they	are	not	necessary	for	the
class.		Our	seminar	will	be	held	in	the	Fellowship	Hall	of	Trinity	United	Methodist
Church,	2221	NE	Savannah	Rd.,	Jensen	Beach,	FL		34957
(Click	on	the	church	name	for	directions.)		

	FREE	WEBINAR
Our	next	live,	free	webinar	is	Thursday,	November	29,	2018	at	12:00	Noon.		The
title	is:
Email	202.				This	is	the	last	of	our	four-part	series	on	email.		Remember,	sign	up
even	if	you	can’t	make	it	to	the	live	event.		You’ll	get	the	follow-up	and	a	link	to	the
recording.		Sign	up	by	clicking	on	the	button	below.		When	you	do,	don't	forget	to

https://www.facebook.com/
https://twitter.com/
https://plus.google.com/
https://www.4kcc.com/webinars.html
https://www.4kcc.com/blog/
https://www.4kcc.com/specials
https://app.robly.com/forward_to_a_friend?a=5ee29c62167f2ee73bf04d5eaf8c2e58&b=30600afa3ed7c4b5ccc4dc2b03beee67
https://www.4kcc.com/seminars
https://www.google.com/maps/dir//2221+NE+Savannah+Rd,+Jensen+Beach,+FL+34957/@27.2321253,-80.2378797,17z/data=!4m8!4m7!1m0!1m5!1m1!1s0x88dee7a1d01b1551:0x4299fe43286859f8!2m2!1d-80.235691!2d27.2321253?hl=en&authuser=0
https://www.4kcc.com/webinars


click	"I	am	not	a	robot."

Webinar	Signup

Question	of	the	Week

Question:	"I	noticed	a	program	on	my	computer	called	"Bonjour."		It
appears	to	be	from	Apple.		What	is	it	and	do	I	need	it?"
	
Answer:
Bonjour	is,	indeed,	a	program	from	Apple.		The	scholoraly	description	of
what	the	software	does	is	pretty	technical	and	over	the	heads	of	most	of
us.	However,	what	you	do	need	to	know	is	that	the	program	is	used	to	aid
in	the	setting	up	of	network	items	such	as	printers,	scanners,	etc.	
Additionally,	Bonjour	makes	possible	the	sharing	of	music,	such	as	iTunes,
between	devices	on	the	same	Network.	
	
Bonjour	generally	installs	with	iTunes	if	it	isn't	already	on	the	computer.	
As	long	as	it	is	not	causing	any	problems,	it	is	not	necessary	to	remove	it
even	if	you're	not	actually	using	it.
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If	you	read	our	blog	yesterday,	you	know	the	importance	of	online	backup.		If	you	don't	have	it
already,	now	is	the	time.		Just	click	the	logo	below	-	you'll	get	a	great	deal	and	peace	of	mind

https://zoom.us/webinar/register/WN_s3ikA-dLQE-nm9qVc3uGvw
https://app.robly.com/forward_to_a_friend?a=5ee29c62167f2ee73bf04d5eaf8c2e58&b=30600afa3ed7c4b5ccc4dc2b03beee67


knowing	your	data	is	backed	up	-	and	we'll	make	a	buck	or	two!

https://partners.carbonite.com/4kcc
https://app.robly.com/

