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Dear Valued Customer,

For a special message from Joyce and me, please
click HERE.

While you're looking at our special message, why not sign up for our blog
email, if you haven't done so already! There are always changes in the
computing world and you can find out about them by reading my blog posts.
Six times a week, | write about important computing "stuff" and there are
plenty of "How To" articles, as well. It's a free computer education!

For those of you on Florida's Treasure Coast, our June seminar is this coming
Saturday. Get all the details below.

REMINDER: Microsoft and/or Apple will NEVER call you out of the blue, they
will NEVER cause a window to appear on your device warning you that it's

infected and that you should not turn it off or you'll lose everything. These are

Have a terrific week! Please call right away if you want the laptop deal listed
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above.

John
772-408-4425

Summer hours start tomorrow. Find out what they are by
clicking HOURS.

LAST CHANCE

This will be the last chance to get this laptop and | only have three coming in. If you
didn't order one last week, please consider this now. This is especially true if you have
Windows 7 and know that your time is almost up for using that operating system.

This is a 15.6" HP laptop, 1TB hard drive, 8GB RAM, DVD/CD Writer,
Touchscreen, 11.45 battery run time. On sale for $475.00 If you want one,
please call us at 772-408-4425 as soon as possible. (Leave a message if we're
closed - I'll call you back.)

Setup is $104.95 when you purchase from us.

 —
Next Seminar

If you live on the Treasure Coast, our next seminar is THIS Saturday, June 1, 2019. The
seminar title is "A Really Big Shoe" and it will be from 10:00 a.m.-12 Noon. The cost is
still $8 per person. This will be our last seminar before summer break so Joyce will be
making hot breakfast casseroles! Come a little early for coffee, juice, donuts and other
goodies, too. No need to register ahead of time, just come join us! You may bring your
laptop or tablet if you like but they are not necessary for the class. Our seminar will be
held in the Fellowship Hall of Trinity United Methodist Church, 2221 NE Savannah Rd.,
Jensen Beach, FL 34957
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(Click on the church name for directions.)

Father's Day is coming. Click on this image to find some great Father's Day
gift ideas from Amazon:

Father's Day Gift Shop
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Question of the Week

For this week, I'm going to answer 5 questions instead of just one!
Enjoy!

Question 1:

"| read in your blog about Yahoo disposable email addresses. Are there other
services that offer throwaway email addresses?

Answer 1.

Yes, there are and I'm going to cover several other options in upcoming blog
posts - including one this week. Be sure to sign up for our blog email by
clicking HERE.

Question 2:
"When is the new version of Windows 10 coming out? Wasn't it due in April?"

Answer 2.

Yes, it was due in April but it was delayed while Microsoft fixed some issues.
However, the latest version of Windows 10 - version 1903 is out now! We've
already installed it on several of our machines. Microsoft will begin pushing it
out to computers currently in use this week. Also later this week, we'll be
blogging about some of the new features in this version of Windows 10. Be
sure to sign up for our blog email by clicking HERE.
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Question 3:

"| understand that support for Windows 7 ends in just 7 months. Can't | just
upgrade my computer to Windows 10 instead of having to purchase a new
computer?”

Answer 3:

If your Windows 7 computer is three (3) years old or older, | don't recommend
you upgrade it. First, most statistical reports on computer lifespan agree that
laptops generally last about 3 1/2 years while desktops and all-in-ones hold on
for about 5 years. With this in mind, | always caution people to not sink more
than $50 into a computer that is close to those lifespan numbers. Plus, a
computer that is 3+ years old doesn't have the newest processor and memory
types which are manufactured with Windows 10 in mind. So, even if it was
worth upgrading, you'd probably be unhappy with the computer's speed and
performance as upgrading will most likely slow it down considerably. In my
book, it's just not sensible to consider upgrading a Windows 7 machine that is
3 years old or older. Don't forget, we always have great deals on new
computers so be sure to check with us before you buy (like the one featured
above).

Question 4:

"Is there a new version of Mac OS for computers?"

Answer 4.

Generally, Apple announces new versions of the Mac OS in June. This year, we
expect them to announce Mac OS 10.15. We don't know it's name yet and
Apple isn't telling us much about it. However, we do know that Apple is
working towards cross-platform apps. In other words, an app you can put on
your iPhone or iPad will also work on your iMac. Look for more information
sometime in June after Apple makes its announcement.

Question 5:

"My Vipre anti-virus subscription is almost up. Are you still recommending
Vipre? Should | renew it?"

Answer 5.

We continue to recommend Vipre. We still feel it is the best anti-virus
available. Of course, we continue to test other anti-virus software but Vipre
still is at the top of our list. The good news for Mac computer owners is that
Vipre is now available for your device. If you don't use Vipre, please consider
changing over when your current anti-virus software subscription is up. Feel
free to log-in to us using Remote Technical Support and we'll help you
remove the old anti-virus and install Vipre.
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